
 ND0A0 Product Introduction Quick installation

   Insert cable port into the Type C port, Ethernet port (insert the network cable if have);
   Connect the adapter to the mains；
   Put P2 on POS Base, then start charging, or access internet through the POS Base (optional)
   If you need to change the WiFi configuration of the POS Base, enter P2 settings,“Wireless and 
   Network - More”, ”POS Base Settings”.

Charging and Display Instructions
This machine only supports 5V/2A – 3A Type C cable charging.
When charging, the screen will display the corresponding icon.

      

Ethernet Port (Optional)  
Type C Port

 Threading Position

USB Port

Ethernet Port (Optional)
Used for Ethernet access, offer network to P2 
via WiFi. And the POS Base can be connected 
to P2 without any setting.

Reset Hole (Optional)
Used for reset POS Base WiFi.

Threading Position
Used to constrain the card position of the 
peripheral connection, making the cable 
more orderly.

USB Port
2 USB ports, used for peripheral connection, 
such as scan code gun, keyboard, mouse 
and etc.

Type C Port
Supply power for P2 and POS Base.

Reset Hole (Optional)
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Precautions
Safety Warning
Plug the AC plug into an AC outlet that corresponds to the identification 
input on the accessory power adapter;

It is strictly forbidden to use in places where there is any potential 
explosive gas;
Non-professionals should not open the power adapter at will to avoid 
danger;
This is a Class A product. In a living environment, this product may cause 
radio interference. In this case, the user may be required to take practical 
measures for interference.

Important Safety Instructions
When you notice an unusual smell, overheating or smog, turn off the 
power immediately. 

Suggestions
Do not use in a wet environment near water or lake and avoid liquids 
falling into the terminal; Do not use in extremely hot and cold 
environments, such as near fire or lit cigarettes;
Do not drop, throw or bend;
Try to use it in a clean, dust-free environment to prevent small items from 
falling into the terminal; 
Do not use it near medical equipment without permission.

Statements
The company is not responsible for the following actions
Damage caused by use and maintenance without the conditions 
described in this guide;
The company will not be responsible for any damages or problems 
caused by the alternatives or consumables (not the original products or 
approved products provided by the company). Without consent of the 
company. It is not authorized to make product modifications or changes.

Disclaimer
Due to product updates, some details of this document may not match 
the product, please refer to the actual product, and the right to interpret 
this document belongs to the company. The right to modify this guide 
without prior notice is reserved.

Product Technical Indicators
Items Technical Specifications

Interface 2 x USB Type-A port, 5V/500mA, Ethernet Port(optional)

Charger Input: AC110~220V/0.3~0.4A
Output: DC5V/2A. USB Type-C port

Size 227mm × 96mm × 49mm

Working 
Environment 

Working Temperature: 0℃~40℃
Storage Temperature: -20℃~70℃

Manufacture
Shanghai Sunmi Technology Co., Ltd.
Room 605, Block 7, KIC Plaza, No.388 Song Hu Road Yang Pu District, Shanghai, China

Common Troubleshooting

2.4G 802.11 b/g/nWLAN

Max. radio-frequency power transmitted           802.11b/g/n：20dBm

If the connecting bullet does not come up, it needs to be sent for after-sales 
maintenance.
If not charges, check if the Type C port is inserted in place, if still cannot get 
charged after putting it 
in place, you need to check of the charging cable or power supply is damaged.
If the pedestal WiFi function is abnormal, use the tool to press and hold the reset 
hole for 3 seconds.

FCC Regulations:
This device complies with part 15 of the FCC Rules. Operation is subject to the following two 
conditions:
(1) This device may not cause harmful interference, and (2) this device must accept any 
interference received, including
interference that may cause undesired operation.
This device has been tested and found to comply with the limits for a Class B digital device, 
pursuant to Part 15 of the FCC Rules. These limits are designed to provide reasonable 
protection against harmful interference in a residential installation. This equipment 
generates, uses and can radiated radio frequency energy and, if not installed and used in 
accordance with the instructions, may cause harmful interference to radio communications. 
However, there is no guarantee that interference will not occur in a particular installation If 
this equipment does cause harmful interference to radio or television reception, which can 
be determined by turning the equipment off and on, the user is encouraged to try to correct 
theinterference by one or more of the following measures:
· Reorient or relocate the receiving antenna.
· Increase the separation between the equipment and receiver.
· Connect the equipment into an outlet on a circuit different from that to which the receiver 
is connected.
· Consult the dealer or an experienced radio/TV technician for help.
To comply With RF exposure requirements, a minimum separation distance of 20cm must be 
maintained between the user’s body and the POS machine, including the antenna.
Caution: Changes or modifications not expressly approved by the party responsible for 
compliance could
void the user's authority to operate the equipment.

EU Regulatory Conformance
Hereby, Shanghai Sunmi Technology Co., Ltd. declares that the radio equipment type is in 
compliance with Direc- tive 2014/53/EU.
The full text of the EU declaration of conformity is available at the following internet address: 
www.sunmi.com

Notice: Observe the national local regulations in the location where the device is to beused. 
This device may be restricted for use in some or all member states of the European Union 
(EU).
Adapter shall be installed near the equipment and shall be easily accessible.
The operating temperature of the device between 0°C to 45°C.
The device complies with RF specifications when the device used at 20cm from your body 
This product can be used across EU member states.


